
 

Professional conduct committee (PCC) process 

 

 The paramedic and complainant are advised of the proposed PCC 

membership, and particulars of the matter to be investigated. They have 

five days if they want to object to the membership (s 75 of the HPCA Act). 

Te Kaunihera considers the 

objection – is a change of 

membership needed? 

Is there an objection to the proposed 

PCC membership? 

PCC membership is finalised. The 

information is sent to the PCC, 

paramedic, and any complainant. 

Yes 

Yes 

No 

No 

The PCC prepares a report with its recommendations and/or 

determination to the practitioner, the complainant, and Te 

Kaunihera. 

The PCC undertakes investigation ensuring that the paramedic 

and the complainant are given the opportunity to comment on 

all information (s76(3)) of the HPCA Act). 

Determinations. 

Lay a charge before 

the HPDT. 

Conciliation. 

No further steps be 

taken. 

Recommendations. 

Review the paramedic’s 

competence. 

Review the paramedics 

fitness to practice. 

Review the paramedics 

scope of practice. 

Refer to the police for 

investigation. 

Counsel the 

paramedic. 


